
[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Date]  

[Recipient Name]  

[Department/Agency Name]  

[Address]  

[City, State, Zip Code]  

Dear [Recipient Name],  

Subject: Feedback on [Specific Government Service]  

I hope this letter finds you well. I am writing to provide my feedback 

regarding [specific government service] that I recently utilized on [date 

of service].  

Firstly, I would like to commend [specific aspects of the service, e.g., 

the professionalism of the staff, the efficiency of the process]. I found 

[specific positive experience or outcome].  

However, I also encountered some challenges that I believe could be 

addressed to improve the service. [Describe issues experienced, e.g., 

long wait times, unclear communication, etc.].  

I suggest that [provide specific recommendations for improvement]. I 

believe these changes could enhance the experience for future users of 

the service.  

Thank you for considering my feedback. I appreciate the efforts made by 

your department to provide quality services to the community.  

Sincerely,  

[Your Name] 


