
[Your Company Letterhead]  

[Your Name]  

[Your Job Title]  

[Your Company Name]  

[Your Company Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Date]  

[Client Name]  

[Client Job Title]  

[Client Company Name]  

[Client Company Address]  

[City, State, Zip Code]  

Dear [Client Name],  

Subject: VNC Server Setup and Configuration  

I hope this message finds you well. We are reaching out to provide you 

with an update regarding the VNC server setup and configuration that we 

are currently implementing for your team.  

1. **Overview of VNC Server**  

 The VNC server will enable remote access to your systems, facilitating 

collaboration and support for your team.  

2. **Setup Process**  

 Our team is in the process of installing and configuring the VNC server 

on the designated machines. This includes ensuring that all security 

protocols are in place.  

3. **Next Steps**  

 a. You will receive an access link and credentials by [insert date].  

 b. We will schedule a training session on [insert date] to ensure your 

team is comfortable using the VNC interface.  

4. **Support**  

 Should you encounter any issues or have any questions, please do not 

hesitate to reach out to us directly at [support email] or [support phone 

number].  

Thank you for your cooperation and trust in our services. We look forward 

to your feedback and are excited about the improvements that this VNC 

server will bring to your operations.  

Best regards,  

[Your Name]  

[Your Job Title]  

[Your Company Name] 


