
[Your Name]  

[Your Address]  

[City, State, ZIP Code]  

[Email Address]  

[Phone Number]  

[Date]  

[Recipient Name (Vlad)]  

[Company Name]  

[Company Address]  

[City, State, ZIP Code]  

Dear Vlad, 

I hope this message finds you well. I am writing to formally express my 

dissatisfaction regarding [describe the issue succinctly, e.g., a product 

or service received, an experience with customer service, etc.].  

[Explain the situation in detail, including relevant dates, interactions, 

and any supporting information that will help clarify your complaint.]  

I believe that this issue does not align with the quality and standards 

that [Company Name] is known for, and I would appreciate your prompt 

attention to resolving this matter.  

I would like to request [specify what you seek as a resolution, such as a 

refund, replacement, or apology].  

Thank you for taking the time to address my concerns. I look forward to 

your swift response to this matter.  

Sincerely,  

[Your Name] 


