
[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Date]  

U-Haul Customer Service  

[U-Haul Address]  

[City, State, Zip Code]  

Subject: Dispute Regarding U-Haul Rental  

Dear U-Haul Customer Service,  

I hope this letter finds you well. I am writing to formally dispute a 

charge related to my recent U-Haul rental.  

**Rental Details:**  

- Rental Agreement Number: [Your Agreement Number]  

- Rental Date: [Rental Start Date]  

- Vehicle Type: [Type of Vehicle Rented]  

- Return Date: [Return Date]  

**Issue/Dispute Description:**  

[Clearly outline the nature of your dispute, including specific charges 

or concerns regarding the rental. Provide any relevant details, such as 

overcharges, damages, or discrepancies in the agreement.]  

**Requested Resolution:**  

[Clearly state what resolution you are seeking, such as a refund, 

correction of charges, or a formal review of your case.]  

I have attached copies of relevant documents, including my rental 

agreement, receipts, and any correspondence related to this issue.  

Thank you for your prompt attention to this matter. I look forward to 

your swift response.  

Sincerely,  

[Your Name]  

[Signature (if sending a hard copy)] 


