
[Your Name]  

[Your Address]  

[City, State, ZIP Code]  

[Email Address]  

[Phone Number]  

[Date]  

U-Haul Claims Department  

[U-Haul Address]  

[City, State, ZIP Code]  

Subject: Claim Submission for Damage/Incident  

Dear U-Haul Claims Department,  

I am writing to formally submit a claim regarding [briefly describe the 

incident, e.g., "damage to the rental truck"] that occurred on [date of 

incident].  

Rental Agreement Number: [Your Rental Agreement Number]  

Location of Rental: [Pick-up Location]  

Details of the Incident: [Provide a short description of what happened]  

I have attached the following documents for your review:  

1. Rental Agreement  

2. Photos of the damage [if applicable]  

3. [Any other supporting documents]  

Please let me know if you require any additional information to process 

this claim. Thank you for your attention to this matter.  

Sincerely,  

[Your Printed Name]  

[Your Signature (if sending a hard copy)] 


