
[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Date]  

Customer Service  

QNAP Systems, Inc.  

[QNAP Address]  

[City, State, Zip Code]  

Dear QNAP Customer Service,  

Subject: Product Feedback on [Product Name/Model]  

I hope this letter finds you well. I am writing to share my feedback on 

the [Product Name/Model] that I purchased on [Purchase Date].  

[Paragraph 1: Briefly describe your experience with the product, 

including any specific features you found useful or issues encountered.]  

[Paragraph 2: Provide suggestions for improvement or enhancements that 

could be made to the product.]  

[Paragraph 3: Share any additional comments or thoughts you have on 

customer service, support, or the purchasing experience.]  

Thank you for taking the time to consider my feedback. I appreciate the 

efforts QNAP puts into delivering quality products and services.  

Sincerely,  

[Your Name] 


