
[Your Company Letterhead]  

[Date]  

[Recipient Name]  

[Recipient Title]  

[Company Name]  

[Company Address]  

[City, State, Zip Code]  

Dear [Recipient Name],  

Subject: Feedback Request on PBX System  

I hope this message finds you well. We are currently evaluating our PBX 

(Private Branch Exchange) system to ensure it meets your needs and 

expectations. Your feedback is crucial for us to make informed decisions 

regarding potential improvements and upgrades. 

We would appreciate it if you could take a few moments to provide your 

insights on the following: 

1. **Overall Satisfaction**: How would you rate your overall satisfaction 

with our PBX system?  

2. **Usability**: Are there any features you find difficult to use or 

understand?  

3. **Reliability**: Have you experienced any issues or downtime?  

4. **Features**: Are there any additional features you would like to see 

implemented?  

5. **Support**: How satisfied are you with the support provided for the 

PBX system?  

Please feel free to provide any other comments or suggestions you might 

have. You can reply to this email or contact me directly at [Your Phone 

Number] or [Your Email Address]. 

Thank you for your time and valuable feedback. We look forward to hearing 

from you soon. 

Best regards,  

[Your Name]  

[Your Title]  

[Company Name]  

[Your Contact Information] 


