
Subject: Oyster Card Cancellation Notification 

Dear [Customer's Name], 

We hope this message finds you well. We are writing to inform you that 

your Oyster Card associated with the account number [Account Number] has 

been successfully canceled as per your request. 

Details of Cancellation: 

- Oyster Card Number: [Oyster Card Number] 

- Cancellation Date: [Date] 

- Reason for Cancellation: [Reason, if applicable] 

If you have any remaining balance on your card, please note that it will 

be processed as per our refund policy. For any questions or further 

assistance, feel free to contact our customer service team at [Customer 

Service Contact Information]. 

Thank you for using our services. 

Best regards,  

[Your Name]  

[Your Position]  

[Company Name]  

[Company Contact Information] 


