[Your Name]

[Your Address]

[City, State, Zip Code]

[Email Address]

[Phone Number]

[Date]

Customer Service

Zmodo

[Zmodo Address]

[City, State, Zip Code]

Dear Zmodo Customer Service Team,

I hope this message finds you well. I am writing to inquire about your
return policy for Zmodo products. Specifically, I would like to know the
following:

1. What is the time frame for returning items?

2. Are there any conditions or specific requirements for a product to be
eligible for return-?

3. Will I be responsible for shipping costs for returns?

4. How 1s the process initiated for returning an item?

I appreciate your assistance and look forward to your prompt response.
Thank you.

Sincerely,

[Your Name]



