
[Your Name]  

[Your Position]  

[Your Company]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Date]  

[Customer's Name]  

[Customer's Address]  

[City, State, Zip Code]  

Dear [Customer's Name],  

Thank you for your recent feedback regarding your experience with 

[specific product/service]. We value your insights as they help us 

improve and better serve our customers. 

We appreciate you taking the time to share your thoughts. If you have any 

further feedback or suggestions, please don't hesitate to reach out. 

Best regards,  

[Your Signature (if sending a hard copy)]  

[Your Printed Name] 


