
[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Date]  

ZDF Mediathek Customer Service  

Zweites Deutsches Fernsehen  

[ZDF Address]  

[City, State, Zip Code]  

Dear ZDF Mediathek Team, 

Subject: [Brief Description of the Issue/Request] 

I hope this message finds you well. I am writing to you regarding 

[specific concern, issue, or inquiry related to ZDF Mediathek].  

[Explain the issue or request in detail. Include any relevant information 

such as account details, specific programs, dates, etc.] 

I would appreciate your assistance in this matter and look forward to 

your prompt response. 

Thank you for your attention to this issue. 

Best regards, 

[Your Name]  

[Your Signature (if sending a hard copy)] 


