
[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Date]  

[Game Service Provider Name]  

[Company Address]  

[City, State, Zip Code]  

Subject: XP Refund Request  

Dear [Customer Support Team/Specific Person's Name],  

I hope this message finds you well. I am writing to formally request a 

refund for the experience points (XP) I purchased on [purchase date] for 

my account, [Your Account Username/ID].  

Details of the Transaction:  

- Purchase Date: [Purchase Date]  

- Transaction ID: [Transaction ID]  

- Amount Spent: [Amount]  

Unfortunately, I encountered [brief description of the issue, e.g., 

"technical glitches that prevented me from utilizing the XP" or "my 

account was compromised and the XP was lost"]. Despite my attempts to 

resolve this matter [mention any previous communication, if applicable], 

I have not received a satisfactory solution.  

Given the circumstances, I kindly ask for your assistance in processing a 

refund. I have attached [any relevant documents, if applicable, such as 

receipts or communication logs] to support my request.  

Thank you for your attention to this matter. I look forward to your 

prompt response.  

Sincerely,  

[Your Name]  

[Your Account Username/ID]  

[Your Contact Number] 


