
[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Date]  

Customer Service  

SiriusXM Radio  

[Company Address]  

[City, State, Zip Code]  

Dear SiriusXM Customer Service, 

I am writing to formally express my dissatisfaction regarding my recent 

experience with your service (Account Number: [Your Account Number]).  

[Explain the issue briefly, e.g., unexpected charges, service 

interruption, poor customer service, etc.]  

Despite my attempts to resolve this through your customer support, I have 

not received the assistance I expected. [Mention any previous 

correspondence or resolutions offered that were unsatisfactory.] 

I would appreciate your prompt attention to this matter and a resolution 

that meets my expectations. I look forward to your response. 

Thank you for your consideration. 

Sincerely,  

[Your Name] 


