
[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Date]  

Customer Service  

Xcaret Park  

[Company Address]  

[City, State, Zip Code]  

Dear Xcaret Customer Service, 

I hope this message finds you well. I am writing to inquire about the 

various packages offered at Xcaret Park. I am planning a visit for 

[insert dates] and would like to gather more information regarding the 

following: 

1. Available packages for [number of people] for the dates mentioned. 

2. Pricing details, including any discounts or special offers. 

3. What each package includes (e.g., entrance fees, activities, meals). 

4. Any additional services or upgrades that might be available. 

Thank you for your assistance. I look forward to your prompt response as 

I make my travel arrangements. 

Sincerely,  

[Your Name] 


