**Xbox Hardware Support Request Template**

**Request Title:** [Briefly describe the issue]

**Name:** [Your full name]

**Fmail Address:** [Your email address]

**Console Model:** [e.g., Xbox Series X, Xbox One, etc.]

**Serial Number:** [Your console's serial number]

**Issue Description:**

[Provide a detailed description of the hardware issue you are
experiencing. Include any error messages, symptoms, or unusual behavior.]
**Steps Taken to Resolve:**

[List any troubleshooting steps you've already attempted, such as
restarting the console, checking cables, factory resetting, etc.]
**Purchase Date:** [Date of purchase]

**Warranty Status:** [In warranty/Out of warranty]
**Attachments:**

[Attach any relevant pictures or documentation if necessary.]
**Preferred Contact Method:** [Email/Phone]

**Thank you for your assistance!**



