
[Your Name]  

[Your Position]  

WFSB  

[Company Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Date]  

[Customer's Name]  

[Customer's Address]  

[City, State, Zip Code]  

Dear [Customer's Name],  

Thank you for taking the time to provide your feedback regarding your 

recent experience with WFSB. We truly value your insights and are 

committed to continuously improving our services.  

Your comments about [specific feedback details] have been received with 

great care, and we appreciate your suggestions. We take pride in 

addressing our customers' needs and ensuring satisfaction.  

If there is anything further we can assist you with, please do not 

hesitate to reach out. Your satisfaction is our priority, and we hope to 

serve you better in the future.  

Warm regards,  

[Your Name]  

[Your Position]  

WFSB 


