
[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Date]  

Verizon Wireless Customer Support  

[Address of Verizon Wireless Support]  

[City, State, Zip Code]  

Subject: Request for Login Credentials 

Dear Verizon Wireless Customer Support, 

I hope this message finds you well. I am writing to request assistance 

with my Verizon Wireless account login credentials. I am currently unable 

to access my account due to [briefly explain the reason, e.g., forgotten 

password, locked account]. 

My account information is as follows:  

- Name: [Your Full Name]  

- Account Number: [Your Account Number]  

- Phone Number associated with the account: [Your Phone Number]  

- Email associated with the account: [Your Email Address] 

I would greatly appreciate your guidance on how to reset my password or 

unlock my account. Thank you for your attention to this matter. 

Sincerely,  

[Your Name]  

[Your Signature (if sending a hard copy)] 


