[Your Name]

[Your Address]

[City, State, Zip Code]

[Email Address]

[Phone Number]

[Date]

Customer Service

Verizon Wireless

[Company Address]

[City, State, Zip Code]

Dear Verizon Wireless Customer Service,

Subject: Assistance Needed for Login Issue

I hope this message finds you well. I am writing to seek assistance
regarding my inability to log into my Verizon Wireless account. My
account details are as follows:

- Account Name: [Your Account Name]

— Phone Number: [Your Phone Number]

- Email Address Associated with the Account: [Your Email Address]
Despite several attempts, I continue to encounter issues while trying to
log in. I have tried resetting my password and clearing my browser cache,
but unfortunately, these efforts have not resolved the problem.

I would appreciate your guidance in troubleshooting this issue or
resetting my account access if needed. If any additional information is
required, please do not hesitate to contact me via the details provided
above.

Thank you for your assistance. I look forward to your prompt response.
Sincerely,

[Your Name]

[Your Signature (if sending a hard copy) ]



