
[Your Name]  

[Your Address]  

[City, State, ZIP Code]  

[Email Address]  

[Phone Number]  

[Date]  

Customer Service  

Verizon Wireless  

[Company Address]  

[City, State, ZIP Code]  

Dear Verizon Wireless Customer Service,  

Subject: Service Issues  

I am writing to express my concerns regarding ongoing service issues I 

have been experiencing with my Verizon Wireless service.  

[Describe the specific issues you are facing, including dates, locations, 

and any troubleshooting steps you have taken.]  

Despite my efforts to resolve these issues, I have not seen any 

improvements. I rely heavily on my mobile service for [mention your 

needs, e.g., work, communication], and these disruptions have caused 

significant inconvenience.  

I kindly request your assistance in addressing these matters promptly. I 

look forward to your response and a resolution to these ongoing service 

issues.  

Thank you for your attention to this matter.  

Sincerely,  

[Your Name]  

[Your Verizon Account Number] (if applicable) 


