
[Your Name]  

[Your Position]  

[Your Company]  

[Company Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Date]  

[Customer's Name]  

[Customer's Address]  

[City, State, Zip Code]  

Dear [Customer's Name],  

I hope this letter finds you well. I wanted to take a moment to follow up 

regarding your recent visit to [Service Center/Dealer Name] for your 

Volkswagen service on [Service Date].  

We appreciate your trust in us and want to ensure that your experience 

met your expectations. If you have any feedback or questions regarding 

the service performed on your vehicle, please do not hesitate to reach 

out.  

Additionally, if you are due for any upcoming maintenance or have noticed 

any concerns since your service, we would be happy to assist you in 

scheduling your next appointment.  

Thank you once again for choosing us for your Volkswagen needs. We value 

your business and look forward to serving you again in the future.  

Best regards,  

[Your Name]  

[Your Position]  

[Your Company] 


