
[Your Company Name]  

[Your Company Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Date]  

[Customer's Name]  

[Customer's Address]  

[City, State, Zip Code]  

Dear [Customer's Name],  

Subject: Support for Vulnerable Customers  

We hope this letter finds you well. At [Your Company Name], we are 

committed to providing support to all our customers, especially those who 

may be experiencing vulnerabilities.  

We understand that circumstances can sometimes make it challenging to 

manage your [service/product related to your company, e.g., utility 

bills, payments, etc.]. Our goal is to ensure that you receive the 

assistance you need during this time.  

If you are currently facing difficulties or have specific needs, please 

do not hesitate to reach out to us. We offer a range of support options, 

including:  

- [List specific support options, e.g., flexible payment plans, 

discounts, priority assistance, etc.]  

- [Include any relevant resources or contacts for further assistance]  

Your well-being is important to us, and we want to work together to find 

a solution that best suits your situation. Please contact our dedicated 

Vulnerable Customer Support Team at [contact information], and we will be 

happy to assist you.  

Thank you for being a valued customer. We look forward to supporting you.  

Sincerely,  

[Your Name]  

[Your Job Title]  

[Your Company Name] 


