
[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Date]  

Customer Service  

Verizon Wireless  

[Company Address]  

[City, State, Zip Code]  

Dear Verizon Wireless Customer Service,  

Subject: Request for Loyalty Consideration  

I hope this message finds you well. I am writing to express my loyalty as 

a long-time Verizon Wireless customer and to discuss my current plan and 

benefits.  

I have been a customer since [Year], and during this time, I have 

appreciated the quality of service and the wide coverage offered by 

Verizon. However, I am currently seeking options that may better fit my 

needs and budget.  

I would like to kindly request a review of my account to see if there are 

any loyalty discounts, promotional offers, or plan adjustments available 

that could benefit me as a valued customer.  

Thank you for considering my request. I look forward to your prompt 

response.  

Sincerely,  

[Your Name]  

[Account Number] (if applicable) 


