
[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Date]  

[Service Center Name]  

[Service Center Address]  

[City, State, Zip Code]  

Dear [Service Center Name/Troubleshooting Team],  

I am writing to seek assistance with my VHS player, model [Model Number], 

which I purchased on [Purchase Date]. Unfortunately, it has been 

experiencing several issues, including [describe the problem, e.g., not 

turning on, picture distortion, inability to eject tapes]. 

I have attempted the following troubleshooting steps:  

1. [Step 1, e.g., checked the power connection]  

2. [Step 2, e.g., cleaned the heads]  

3. [Step 3, e.g., tried different tapes]  

Despite my efforts, the issues persist. I would appreciate your guidance 

on the next steps I should take. If necessary, I am happy to send the 

player in for inspection and repair. Please let me know if there are any 

forms or information you require from me to proceed. 

Thank you for your assistance. I look forward to your prompt response. 

Sincerely,  

[Your Name]  

[Your Contact Information] 


