
[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Date]  

Customer Service  

VFS Global  

[Office Address]  

[City, State, Zip Code]  

Dear VFS Global Customer Service,  

Subject: Feedback Regarding My Recent Experience  

I hope this letter finds you well. I am writing to provide feedback on my 

recent experience with VFS Global services during my visa application 

process on [insert date].  

I would like to express my appreciation for [specific positive aspect, 

e.g., the professionalism of the staff, the efficiency of the process, 

etc.]. [Provide a brief detail or example to support your appreciation.]  

However, I encountered some issues that I believe could be addressed to 

improve the overall service. [Describe the issue(s) you faced, providing 

any relevant details].  

I suggest [offer any constructive feedback or suggestions for 

improvement].  

Thank you for taking the time to consider my feedback. I appreciate the 

efforts of your team and look forward to seeing continuous improvement in 

your services.  

Sincerely,  

[Your Name]  

[Your Signature (if sending a hard copy)] 


