
[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Date]  

Ubisoft Support  

[Ubisoft Support Address]  

[City, State, Zip Code]  

Subject: Support Request for [Game Title/Issue]  

Dear Ubisoft Support Team, 

I hope this message finds you well. I am writing to request assistance 

regarding an issue I have encountered while playing [Game Title].  

**Account Information:**  

- Ubisoft Account Name: [Your Ubisoft Username]  

- Game Title: [Game Title]  

- Platform: [PC/PlayStation/Xbox/etc.]  

**Description of the Issue:**  

[Clearly describe the issue you are facing, including any error messages, 

screenshots, or specific details that may help in diagnosing the 

problem.]  

**Steps Taken:**  

[Include any troubleshooting steps you have already attempted, such as 

reinstalling the game, checking for updates, verifying files, etc.]  

I appreciate your attention to this matter and look forward to your 

prompt response.  

Thank you for your support.  

Best regards,  

[Your Name] 


