
[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Date]  

Ubisoft Customer Support  

[Ubisoft Address]  

[City, State, Zip Code]  

Subject: [Brief Description of Your Issue]  

Dear Ubisoft Support Team,  

I hope this message finds you well. I am writing to seek assistance 

regarding [describe your issue or inquiry briefly, e.g., a technical 

problem, account issue, etc.].  

Details of the issue: 

- Game Title: [Name of the game] 

- Platform: [PC, PS5, Xbox, etc.] 

- Account Name: [Your account name or ID] 

- Description: [Provide a detailed description of the problem, including 

any error messages or steps taken] 

I would appreciate your help in resolving this matter. Please let me know 

if you require any further information from my end.  

Thank you for your attention to this issue. I look forward to your prompt 

response.  

Sincerely,  

[Your Name] 


