
[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Your Email Address]  

[Your Phone Number]  

[Date]  

Ubisoft Customer Support  

[Ubisoft's Address]  

[City, State, Zip Code]  

Subject: Customer Service Request - [Brief Description of Issue]  

Dear Ubisoft Customer Support,  

I hope this message finds you well. I am writing to request assistance 

regarding [specific issue or concern, e.g., a problem with a game, 

account issues, etc.].  

Details of my request are as follows:  

- **Game Title:** [Name of the game]  

- **Platform:** [PC, Xbox, PlayStation, etc.]  

- **Account Username:** [Your Ubisoft account username]  

- **Description of the Issue:** [Provide a detailed explanation of the 

problem, including any error messages, screenshots if applicable, and 

steps you have already taken to resolve the issue.]  

I would appreciate any guidance or support you can provide to help 

resolve this matter. Thank you for your attention to this issue.  

Best regards,  

[Your Name] 


