
[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Date]  

Ubisoft Customer Support  

[Ubisoft Support Address]  

[City, State, Zip Code]  

Dear Ubisoft Support Team, 

Subject: Support Inquiry Regarding Ubisoft Account Issues 

I hope this message finds you well. I am writing to seek assistance 

regarding an issue with my Ubisoft account. I have been experiencing the 

following problems: 

1. [Briefly describe the first issue, e.g., unable to log in, account 

compromised, etc.] 

2. [Briefly describe any additional issues, if applicable.] 

I have attempted the following troubleshooting steps: 

- [List any steps you've taken, e.g., password reset, checking for 

updates, etc.] 

My account details are as follows: 

- Ubisoft Username: [Your Username] 

- Email associated with the account: [Your Email] 

I would appreciate your guidance on resolving these issues at your 

earliest convenience. Thank you for your attention to this matter. 

Sincerely, 

[Your Name]  

[Your Contact Information] 


