
[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Date]  

Ubisoft Customer Support  

[Ubisoft Address]  

[City, State, Zip Code]  

Dear Ubisoft Support Team, 

I am writing to formally express my dissatisfaction regarding [briefly 

describe the issue, e.g., a technical problem, game quality, customer 

service experience] related to [specific game title or service].  

[Provide a detailed explanation of the issue, including any relevant 

dates, account information, and steps taken to resolve the issue.]  

I believe that as a loyal customer, I deserve [state your desired 

resolution, e.g., a refund, technical assistance].  

I hope to hear back from you soon regarding this matter. Thank you for 

your attention to my complaint.  

Sincerely, 

[Your Name]  

[Your Ubisoft Account ID or Gamer Tag, if applicable] 


