
[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Date]  

Customer Support  

Uber Technologies, Inc.  

[Uber's Address]  

Dear Uber Customer Support Team, 

I hope this message finds you well. I am writing to inquire about the 

specific policies and guidelines that govern Uber drivers. As a potential 

driver, I would like to understand the following: 

1. Requirements for driver eligibility 

2. Detailed information on the driver rating system 

3. Policies regarding driver conduct and passenger interactions 

4. Compensation structure, including surge pricing 

5. Insurance and liability coverage for drivers 

I appreciate your assistance in providing clarity on these matters. Thank 

you for your attention, and I look forward to your prompt response. 

Sincerely, 

[Your Name] 


