
[Your Name]  

[Your Address]  

[City, State, ZIP Code]  

[Email Address]  

[Phone Number]  

[Date]  

Customer Service Team  

U-Haul  

[Company Address]  

[City, State, ZIP Code]  

Dear U-Haul Customer Service Team, 

Subject: Feedback on Recent U-Haul Service 

I recently used your service on [Date of Service] for [Details of the 

Service, e.g., truck rental, storage, etc.] at [Location/Branch Name]. I 

want to take a moment to share my feedback regarding my experience. 

1. **Positive Aspects**:  

 - [Describe any positive experiences, e.g., friendly staff, easy booking 

process, vehicle condition, etc.] 

2. **Areas for Improvement**:  

 - [Mention any issues faced during the service, e.g., vehicle 

availability, customer service response, billing issues, etc.] 

3. **Additional Suggestions**:  

 - [Provide any constructive suggestions you have for improving their 

services.] 

Overall, my experience was [summarize your overall impression], and I 

hope my feedback can contribute to enhancing your service quality. 

Thank you for taking the time to consider my feedback. I look forward to 

hearing from you. 

Sincerely,  

[Your Name] 


