
[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Date]  

U-Haul Customer Service  

[U-Haul Address]  

[City, State, Zip Code]  

Subject: Acknowledgment of U-Haul Policies  

Dear U-Haul Customer Service,  

I am writing to formally acknowledge that I have received and reviewed 

the U-Haul policies related to rental agreements, liability coverage, and 

safety guidelines.  

I understand the terms and conditions outlined in the policy documents 

provided to me, including the responsibilities as a renter and the 

insurance options available.  

Should I have any questions regarding the policies in the future, I will 

not hesitate to reach out for clarification.  

Thank you for the information provided.  

Sincerely,  

[Your Name]  

[Your Signature (if sending a hard copy)] 


