
[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Date]  

[Recipient's Name]  

[Recipient's Position]  

[Company/Organization Name]  

[Company Address]  

[City, State, Zip Code]  

Dear [Recipient's Name],  

I hope this letter finds you well. I am writing to request assistance 

with crafting a customizable JQL (JIRA Query Language) query for my 

project in JIRA. The specific parameters I am interested in include: 

- **Project:** [Project Name]  

- **Issue Type:** [Bug/Task/Story/etc.]  

- **Status:** [To Do/In Progress/Done/etc.]  

- **Priority:** [High/Medium/Low]  

- **Assignee:** [Assignee Name/Unassigned]  

- **Created Date:** [Start Date] to [End Date]  

- **Additional Filters:** [Any other specific fields or criteria]  

Here's an example of what the query might look like based on my 

requirements: 

``` 

project = "[Project Name]" AND issuetype = "[Issue Type]" AND status = 

"[Status]" AND priority = "[Priority]" AND assignee = "[Assignee]" AND 

created >= "[Start Date]" AND created <= "[End Date]" 

``` 

I would appreciate your guidance on modifying this template to better 

suit my needs or any best practices you might recommend for optimizing 

JQL queries. Thank you for your time and support. 

Best regards,  

[Your Name]  

[Your Position]  

[Your Company/Organization] 


