
[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Date]  

Customer Service  

TJ Maxx  

[Store Address or Customer Service Address]  

Dear TJ Maxx Customer Service,  

I hope this message finds you well. I am writing to request a return for 

an item I purchased on [Purchase Date], which I believe is eligible for 

return based on your policy.  

The details of my purchase are as follows:  

- Item Description: [Description of the item]  

- Item SKU: [SKU or barcode number]  

- Order Number: [Order Number]  

- Purchase Amount: [Amount Paid]  

Unfortunately, [briefly explain the reason for the return, e.g., it was 

damaged, the wrong item was sent, it did not fit, etc.].  

I have included a copy of my receipt and any other relevant documentation 

for your review. Please let me know how to proceed with the return and if 

I need to return the item to a specific store or if you require any 

additional information.  

Thank you for your attention to this matter. I look forward to your 

prompt response.  

Sincerely,  

[Your Name]  

[Your Signature (if sending a hard copy)] 


