
[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Date]  

Customer Service  

TJ Maxx  

[Store Address or Corporate Address]  

Dear TJ Maxx Customer Service,  

I am writing to request a return for a recent purchase made on [Purchase 

Date], which I bought at the [Store Location/Website]. Unfortunately, the 

item [describe the item, including any relevant details like size, color, 

and price] did not meet my expectations due to [reason for return, e.g., 

wrong size, defective item, not as described, etc.].  

According to your return policy, I believe I am eligible for a return and 

would appreciate your guidance on how to proceed. I have enclosed a copy 

of my receipt [or order confirmation] for your reference.  

Please let me know if there are any specific instructions I need to 

follow or if you require additional information from my side.  

Thank you for your assistance.  

Sincerely,  

[Your Signature (if sending a hard copy)]  

[Your Printed Name] 


