
[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Date]  

Customer Service  

TJ Maxx  

[Store Address or Company Headquarters]  

[City, State, Zip Code]  

Dear TJ Maxx Customer Service,  

I am writing to share my recent experience at [specific store location] 

on [date of visit].  

From the moment I entered the store, I noticed [describe first 

impressions, e.g., cleanliness, organization]. The staff greeted me 

warmly, and I appreciated their willingness to assist. In particular, 

[mention a staff member if applicable] went above and beyond to help me 

find [specific items].  

However, I did encounter some issues during my visit. [Describe any 

negative experiences, such as long wait times, stock issues, or customer 

service shortcomings]. I believe addressing these areas could elevate the 

customer experience further.  

Overall, I appreciate the variety and affordability that TJ Maxx offers, 

and I look forward to my next visit. Thank you for taking the time to 

read my feedback.  

Sincerely,  

[Your Name] 


