
[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Date]  

Customer Service Department  

TD Bank  

[Branch Address]  

[City, State, Zip Code]  

Dear TD Bank Customer Service,  

Subject: Feedback on Recent Service Experience  

I hope this message finds you well. I am writing to share my feedback 

regarding my recent experience at your [specific branch name/location] on 

[date of visit].  

[Briefly describe your experience, including the service received, staff 

interactions, and any specific details that stood out, whether positive 

or negative.]  

I appreciate [mention any positive aspects or staff members who helped], 

and I would also like to suggest [any improvements or changes you think 

could enhance service].  

Thank you for taking the time to consider my feedback. I value my 

relationship with TD Bank and look forward to continued service.  

Sincerely,  

[Your Name]  

[Your Account Number (if applicable)] 


