
[Your Name]  

[Your Address]  

[City, State, ZIP Code]  

[Email Address]  

[Phone Number]  

[Date]  

Customer Service  

TJ Maxx  

[Store Address or Corporate Address]  

[City, State, ZIP Code]  

Dear Customer Service,  

I hope this message finds you well. I am writing to inquire about the 

return policy at TJ Maxx, specifically regarding [mention any specific 

item or circumstance].  

I recently purchased [describe the item, including any relevant details 

such as price, purchase date, and receipt number], and due to [mention 

the reason for the return: dissatisfaction, defect, etc.], I would like 

to understand the return options available to me.  

Additionally, I would appreciate any guidance on the process for 

returning an item, including any time limitations or required 

documentation.  

Thank you for your attention to this matter. I look forward to your 

prompt response.  

Sincerely,  

[Your Name] 


