
[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Date]  

Customer Service  

Ryanair  

[Customer Service Address]  

[City, State, Zip Code]  

Dear Ryanair Customer Service Team, 

Subject: Complaint Regarding [Brief Description of the Issue] 

I am writing to formally express my dissatisfaction with [specific issue, 

e.g., flight delay, lost luggage, customer service experience] that 

occurred on [date] regarding my flight [flight number] from [departure 

location] to [destination]. 

[Provide detailed description of the situation, including any relevant 

facts or incidents that occurred and any measures you took to resolve the 

issue at the time.] 

As a result of [describe the impact of the issue, e.g., inconvenience, 

financial loss], I believe it is only fair to request [state your 

expectation, e.g., a refund, compensation, apology]. 

I have attached [mention any supporting documents, e.g., tickets, 

receipts, correspondence] for your reference.  

I hope to receive a prompt response to my complaint. Thank you for your 

attention to this matter. 

Sincerely,  

[Your Name]  

[Your Booking Reference Number] (if applicable) 


