
[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Date]  

Customer Service  

Ryanair  

[Airline Address or Contact Email]  

Subject: Request for Refund - Booking Reference [Your Booking Reference]  

Dear Ryanair Customer Service,  

I hope this message finds you well. I am writing to formally request a 

refund for my booking with Ryanair, reference number [Your Booking 

Reference], due to [reason for refund, e.g., flight cancellation, delayed 

flight, etc.].  

Details of the flight are as follows:  

- Flight Number: [Flight Number]  

- Departure Date: [Departure Date]  

- Departure City: [Departure City]  

- Destination City: [Destination City]  

[Optional: Briefly explain any relevant circumstances, such as personal 

emergencies, changes in travel plans, etc.]  

As per your policy regarding flight cancellations/delays, I believe I am 

entitled to a full refund. I have attached [any supporting documents, 

such as booking confirmation, cancellation notice, etc.] for your 

reference.  

I would appreciate your prompt attention to this matter and request that 

the refund be processed at your earliest convenience. Please confirm the 

receipt of this request and provide information regarding the next steps.  

Thank you for your assistance.  

Sincerely,  

[Your Name]  

[Your Signature (if sending a hard copy)] 


