
[Your Name]  

[Your Address]  

[City, State, ZIP Code]  

[Email Address]  

[Phone Number]  

[Date]  

Customer Service  

Ryanair  

[Company Address]  

[City, State, ZIP Code]  

Dear Ryanair Customer Service Team, 

Subject: Feedback on Recent Travel Experience 

I hope this message finds you well. I am writing to share my feedback 

regarding my recent travel experience with Ryanair on [Flight Number] 

from [Departure City] to [Destination City] on [Date]. 

Overall, my experience was [describe overall impression: positive, 

negative, mixed].  

[Paragraph about specific positive aspects, such as punctuality, cabin 

crew behavior, value for money, etc.] 

However, I encountered some challenges during my journey. [Describe 

negative experiences, such as delays, customer service issues, boarding 

process, etc.] 

I believe that addressing these concerns could enhance the overall 

experience for passengers. As a loyal customer, I hope to see 

improvements in these areas. 

Thank you for taking the time to consider my feedback. I appreciate your 

attention to this matter and look forward to your response. 

Sincerely,  

[Your Name]  

[Your Ryanair Booking Reference] 


