
[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Date]  

Customer Service  

[Company Name]  

[Company Address]  

[City, State, Zip Code]  

Dear Customer Service Team, 

I am writing to formally express my dissatisfaction with the QR code 

generator service that I recently used, [Service Name/Website] on [Date 

of Use].  

Upon using the service, I encountered several issues, including:  

1. Difficulty in generating codes that met my specifications.  

2. Frequent error messages during the process.  

3. The quality of the generated QR codes was significantly lower than 

expected, leading to scanning issues.  

Despite my attempts to reach out through your support channels, I 

received minimal assistance and no resolution to my concerns.  

I believe that a service-oriented company should prioritize its customers 

and ensure that the tools provided function as advertised. I request a 

prompt response regarding this matter, along with any corrective actions 

you will undertake.  

Thank you for your attention to this issue.  

Sincerely,  

[Your Name] 


