
[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Date]  

QNAP Support Team  

[QNAP Company Address]  

[City, State, Zip Code]  

Dear QNAP Support Team, 

Subject: Request for Configuration Support for QNAP Device 

I hope this message finds you well. I am writing to request assistance 

with the configuration of my QNAP device, model [Model Number], which I 

recently purchased on [Purchase Date].  

I am experiencing difficulties with [describe specific issue or 

configuration needed], and I would appreciate your guidance on how to 

resolve this matter effectively.  

Additionally, if there are any resources or documentation you could 

direct me to, that would be greatly appreciated. 

Thank you for your attention to this matter. I look forward to your 

prompt response. 

Best regards, 

[Your Name]  

[Your QNAP Device Serial Number] (if applicable) 


