
Subject: Request for Assistance with QNAP Setup 

Dear [Support Team/Name], 

I hope this message finds you well. I am reaching out to seek assistance 

with setting up my QNAP device ([model number]) that I recently 

purchased.  

I have encountered the following issues during the setup process: 

1. [Briefly describe the first issue] 

2. [Briefly describe the second issue, if applicable] 

3. [Any additional issues or concerns] 

I would appreciate your guidance on resolving these issues or any 

relevant resources you could provide to assist me.  

Thank you for your support. 

Best regards,  

[Your Name]  

[Your Contact Information]  

[Your QNAP Device Serial Number] 


