
Subject: Inquiry Regarding QNAP Service and Support 

Dear QNAP Support Team, 

I hope this message finds you well. I am writing to inquire about the 

service options and support available for my QNAP device. 

Model: [Your QNAP Model] 

Serial Number: [Your Serial Number] 

Purchase Date: [Purchase Date] 

I would like to know about the following: 

1. Warranty status and duration 

2. Options for technical support 

3. Available service plans or upgrades 

4. How to access user manuals and troubleshooting guides 

Thank you for your assistance. I look forward to your prompt response. 

Best regards, 

[Your Name]  

[Your Contact Information]  

[Your Location] 


