
[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Date]  

QNAP Technical Support  

[QNAP Support Address]  

[City, State, Zip Code]  

Subject: Technical Support Request for [Device Model/Issue] 

Dear QNAP Technical Support Team, 

I am writing to request assistance regarding an issue I am experiencing 

with my QNAP device, model [Model Number]. The problem began on [Date 

Issue Started] and has rendered my device [describe the issue, e.g., 

inoperable, unable to access files, etc.].  

For your reference, here are the pertinent details: 

- Device Model: [Model Number] 

- Serial Number: [Serial Number] 

- Firmware Version: [Firmware Version] 

- Description of the Issue: [Detailed Description of the Problem] 

- Troubleshooting Steps Taken: [List any steps you have already taken to 

resolve the issue] 

I would appreciate your guidance on how to resolve this matter as soon as 

possible. If you require any additional information or documentation, 

please do not hesitate to contact me via email or phone. 

Thank you for your assistance. 

Sincerely,  

[Your Name] 


