
[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Date]  

[Recipient's Name]  

[Company Name]  

[Company Address]  

[City, State, Zip Code]  

Dear [Recipient's Name],  

I hope this message finds you well. I am writing to express my concern 

regarding the performance of my QNAP device, model [Model Number], which 

I purchased on [Purchase Date].  

Over the past [duration of issue], I have experienced several issues that 

hinder its functionality, including [briefly list the specific 

performance issues encountered, e.g., slow access times, frequent 

disconnections, data retrieval problems].  

As a loyal customer of QNAP, I have always valued the efficiency and 

reliability of your products. However, these recent challenges have 

prompted me to reach out for your guidance on how to resolve these 

issues.  

I appreciate any assistance you can provide, including troubleshooting 

steps or potential solutions. Thank you for your attention to this 

matter, and I look forward to your prompt response.  

Sincerely,  

[Your Name] 


