
[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Date]  

Customer Support  

QNAP Systems, Inc.  

[QNAP Address]  

[City, State, Zip Code]  

Dear QNAP Customer Support Team, 

Subject: Inquiry about QNAP Products 

I hope this message finds you well. I am writing to inquire about the 

[specific product name or model number], as I am considering purchasing 

it for [briefly explain your intended use or requirements]. 

I would appreciate it if you could provide me with the following 

information: 

1. [Specific question 1] 

2. [Specific question 2] 

3. [Specific question 3] 

Additionally, if there are any upcoming promotions or bundle deals 

related to this product, I would be interested to know about them. 

Thank you for your assistance. I look forward to your prompt response. 

Best regards, 

[Your Name]  

[Your Position, if applicable]  

[Your Company, if applicable] 


