
[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Date]  

[Recipient's Name]  

[Company/Organization Name]  

[Company Address]  

[City, State, Zip Code]  

Dear [Recipient's Name],  

I am writing to express my concerns regarding certain data recovery 

issues I have been facing with my QNAP device, specifically the model 

[Model Number].  

Since [date], I have encountered difficulties in recovering lost data due 

to [specific issue or situation]. Despite following the recommended 

procedures found in the user manual and on the QNAP support site, I have 

been unable to restore my files.  

I would appreciate your assistance in resolving this matter. If there are 

additional steps I should take or if you require further information from 

my end, please let me know.  

Thank you for your attention to this issue. I look forward to your prompt 

response.  

Sincerely,  

[Your Name] 


