
[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Date]  

[Recipient Name]  

[Recipient Position]  

[Company Name - QNAP]  

[Company Address]  

[City, State, Zip Code]  

Dear [Recipient Name],  

Subject: Request for Resolution of Issue Pertaining to QNAP Product  

I hope this letter finds you well. I am writing to formally address an 

issue I have encountered with my QNAP [Product Model/Name], purchased on 

[Purchase Date], which is experiencing [briefly describe the issue].  

Despite my efforts to resolve the problem through [mention any 

troubleshooting steps taken or support contacted], the issue persists. As 

a result, I am seeking your assistance in finding a suitable resolution.  

I kindly request that you provide guidance on the next steps to address 

this matter. My [Product Name] is essential for my [mention usage 

context], and I would appreciate a prompt response.  

Thank you for your attention to this matter. I look forward to your 

reply.  

Sincerely,  

[Your Name] 


